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HOW TO USE THIS GUIDE

This visual guide is meant
to help young guests,
guest with disabilities and
their families plan their visit
to the Little Rock Zoo. Itis
designed to be printed
and arranged in an order
that supports you during
your zoo visit. Simply
remove any pages that do
not apply to you. The
pages for snack and break
can be dispersed
anywhere in the story, and
you can print more than
one if needed!

We also included sensory
triggers to help prepare
those with sensitivities for a
successful zoo trip. Look for
these symbols to help you
prepare:
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Once you have arranged
your social story, we
suggest reading it a few
times before your visit. This
will help you know what to
expect and have a better
Z00 Visit.

The 0Choi cesbo
end of this social story has
photos for other needs you
may have during your visit.
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TIPS

A If you or someone in your
group is sensitive to noise
and crowds, it is best to visit
the Zoo during fall and
winter when it is less
crowded, or early in the
morning before too many
people arrive. Weekday
afternoons (after school
groups have left the zoo,
after 2:00) can also be a
calm time to visit the Zoo.
You will find a sensory map
at the end of this guide
that can help you to find
guiet spaces even during
busy times at the zoo.

A If you or someone in your

group would benefit from
sensory tools such as noise -
canceling headphones,
weighted blanket, or fidgets,
we recommend starting your
visit at the Safari Trader Gift
Shop where you can borrow
these tools.

The Little Rock Zoo spreads
out over 33 acres! Because of
its size it can be challenging
to see everything in one visit.
A little planning can help you
enjoy the parts that matter

the most to you! It can also
mean a lot of walking, so
comfortable shoes are a must!

A If someone in your
group uses a
wheelchair, please
know wheelchairs can
access most areas, but it
can be challenging for
some users.



The Little Rock Zoo is accredited by the

Association of Zoos and Aquariums which is an
independent accrediting organization with the

highest standards in animal care and welfare.

AZAOBs rigorous, scientific
available standards examine the zoo or

aqguari umos entire operatio
AZA accredited facilities can rest assured that

they are visiting a fun, safe, and educational

family experience. The Little Rock Zoo has been
accredited since 2001 and is the only zoo in

Arkansas accredited by AZA.
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Additionally, the Little Rock Zoo is a participant in

Our mission is to inspire people to value and conserve our several Species Survival Plans (SSP) through AZA.
natural world. These comprehensive population management
and conservation programs insure the survival of
The Little Rock Zoo first brought the wonders of nature to endangered species. Participation in these
citizens of Arkansas in 1924 with just two animals. Today, the programs has allowed the Little Rock Zoo to
Little Rock Zoo cares for over 400 species of animal and serves contribute to the survival of several threatened

300,000+ guests each year. and endangered species like gorillas and tigers.



GETTING READY

When | come to the Zoo | come prepared to have a great day! | put
on my comfortable shoes. The Zoo is big! Sometimes we walk a long
time to see animals. If | get tired, | can ask for a break.

| bring sunscreen, water, and a rain jacket. | can bring a special
stuffed animal or fidget that helps me stay calm.

RAINY DAY

If the weather is not great at the Zoo, that is ok! There are lots of
animals to see inside buildings (Reptiles, primates, bird house,
cheetah outpost, Arkansas Heritage farm) and many places to take
shelter (Pavilion, Café Africa, Safari Trader Gift Shop, and Echo
Dome) while we wait for the weather to get better.




PARKING

Parking is available right
outside the Zoo
entrance along Zoo
Drive. Be careful as you
walk from the parking lot
to the Zoo entrance,
their may be other cars
and people around. Be
sure to use the cross walk
and look both ways
before crossing the
street!

Cost:
3.00 per vehicle

Members always park for
FREE
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ENTRY

This is the entrance, where | wait in
line for tickets, before going inside
the Zoo. If | am a member, there is
a special place for me to check in!
The Safari Trader Gift Shop is
nearby. This is where | can rent
strollers, scooters, and Sensory
Bags. | can find Zoo staff here if |
get lost or hurt.

Tickets:

Adults (13+): $12.95

Children (3 -12): $9.95 (under 3
FREE)

Seniors (65+): $10.95

Military (with ID): $ 10.95
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Construction

The Zoo is making some
exciting updates to bring in
new animals and experiences!

That means it could be loud
near the construction area, but
the rest of the Zoo is still open
to explore!

| can use my headphones if the
noise is too loud or ask my
group if we can move to a

new area .
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SAFARI TRADER
GIFT SHOP

| can rent or borrow a variety of tools from

the Safari Trader Gift Shop, like a KultureCity
Sensory Bag, stroller, or mobility scooter. |

can also purchase snacks, toys, and

souvenirs here.

Rentals:

Single Stroller: $9.00
Double Stroller: $12.00
($5 deposit on all strollers)

Wheelchairs: $12.00
El ectric Scooter: $25. (
held during rental)

All rentals must be returned to the Safari

Trader Gift Shop by 4:00 p.m.




| can borrow tools inside the Safari Trader Gift Shop to help me
throughout my journey. | ask the zoo staff in the gift shop for a
KultureCity Sensory Bag and my guardian exchanges an ID card
while | am borrowing the bag. When | am done at the Zoo, | give
the tools back at the Safari Trader Gift Shop.
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8 There are some important rules at the Zoo to keep both
animals and people safe and comfortable. (That means |
will see more of them!)

# 1 Stay on marked paths and in guest areas.

_ : E\”‘;{ #2 Do not throw food or objects into animal
' R habitats. They have their own healthy food.
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/U RULES

#3 Do not tap on the glass. If you

want to see animals better, try
waiting quietly or going to a
different viewpoint!

#4 Use quiet voices near animals.

#5 Use recycling and waste
containers throughout the Zoo.

| can follow these rules to make sure
everyone has a good time at the Zoo.



SERVICE ANIMALS

We follow the Americans with Disabilities Act (ADA)

A Service Animal, usually a dog, is trained to perform specific
tasks for a person with a disability. Service animals are working
animals, not pets and remain under their owners’ control.

Guide dogs: Guide a person who is blind
Hearing dogs: Alert a person who is deaf to certain sounds
Medical alert dogs: Alert a person to seizures or other medical alerts

Service dogs: Assist with wheelchair or other services

Companion animals such as pets and therapy animals used for
emotional support are not protected under the Americans with
Disabilities Act {ADA) and will be denied access to the Zoo.
LITTLE ROCK
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SERVICE ANIMALS

The Little Rock Zoo welcomes guests with disabilities who use service animals,
as defined by the Americans with Disabilities Act (ADA).

Because the Zoo is a unique environment, there are some special
considerations to keep in mind:

Check -In Process: When you arrive, a staff member will assist you and your
party with admission, ask the two ADA  -approved questions to verify your
service animal, and provide you with a Service Animal Map

For the health and safety of both the Zoo animals and your service animal,
the following areas are  closed to service animals

Tropical Bird House

Arkansas Heritage Farm

Big Cat Area

Viewing decks of Cheetah  Outpost

Viewing windows for Lions, Orangutans, and Gorillas

To o o o T

If you notice any Zoo animals becoming upset or agitated, please move on
to another area

To help staff be aware, an announcement will be made describing your
service animal when you enter.



BARRIERS
AND
FENCES

Barriers and fences are
: | v bl in place to help keep
e U P Y both people and

P ani mals safe.

M iy

/| i important to stay on

the designated paths
and not to cross any
barriers.
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are still wild, and they do what
comes naturall
animal right away, | can wait a
moment. It may be hiding,

blending in, or resting.

Some ani mal s may
exhibit.® This co
variety of reasons like weather,
animal needs, or general

upkeep.




STAYING
SAFE

If | need help, | can ask staff or
volunteers questions about
animals! Staff at the Zoo wear
BURGUNDY GREY, BLACK,
BLUEand REDPolos or
Sweatshirts. | can tell if
someone is a volunteer

because they weara LIGHT
BLUEor LIGHT GREENM-shirt or
sweatshirt.




HYDRATION STATIONS

Staying hydrated is important! | can find water stations if |
need a drink in a few places in the Zoo, or | can ask for help
finding a break place
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HISTORIC
CAROUSEL

| can ride the carousel at the Zoo. There are
lights and carnival music in the carousel
pavilion, that sometimes can be loud. | wait
my turn to buy my ticket. When | find a seat |
like, that is where | stay. | hold on and stay
seated until the ride is over. | ride around in a
circle, moving up and down; it might be
bumpy. When the ride is over, | get up from
my seat and we leave the carousel pavilion.

Cost:
$3.00 per person. |Members $2.00
Two and under are FREE

Sometimes the operator will need to take a
break, be sure to check for signage indicating
when theyol | be back.

)



ARKANSAS DIAMOND EXPRESS TRAIN !canridethe tanatthe = Zzoo. |

(WEATHER PERMITTING)

wait my turn to by my ticket at
the train depot. It may be loud
or crowded. | can come back
at a quieter time if | need to

When | find a seat | like, that is
where | stay. | hold on and stay
seated until the ride is over. |
ride around in a big circle, and
it might be bumpy. When the
ride is over, | get up from my
seat and we leave the train
depot.

Cost:
$3.00 per person
A 7 Members $2.00

21.2%555“ - Two and under are FREE
Sometimes the operator will
need to take a break, so be
sure to check for signage
Il ndicating when

back . q)))




FEEDERS

There are feeders all
over the Zoo. When |
see one | can
purchase some food
and feed the fish and
turtles at the nearby
pond.

Feeders are out daily,
weather permitting,

and cost 25 cents.




PLAY

There are a few

playgrounds in the Zoo |

can explore and play! |  can
ask my group if | want to
climb and play here.

| can ask for help finding
one if | want to play.



