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1 Zoo Drive o Little Rock, Arkansas 72205-5403

(501) 661-7229 « FAX (501) 661-9336

www.littlerockzoo.com

Please review our Cancellation Policy for the event you are
requesting:

No refunds are given for cancellations made less than 14 days prior to the program.
For cancellations made more than 14 days prior to the program, an 80% refund will be given.

A 10% administrative fee will be charged for each case of program changes (program
cancellations are not considered session changes- this fee does not apply to cancellations)

The Little Rock Zoo (LRZ) reserves the right to cancel a program due to unforeseen
circumstances such as weather conditions and/or animal or personnel issues. In the event LRZ
cancels, we will make every effort to schedule an alternate program date. However, we cannot
guarantee availability of make-up dates. If the Little Rock Zoo cancels a program for any
reason, a FULL REFUND will be given.

If you have special circumstances that need to be considered when registering for a Zoo to
School Wildlife Adventures Classroom Program, please call (501) 661-7229 to speak with the
Education Department Reservationist. Additional fees may apply to special requests.

Little Rock Zoo reserves the right to recognize or deny any special requests upon review.

Thank You!

Susan Harris

Education Administrative Assistant
Education Division of LRZ
(501)661-7229

sharris@littlerock.org




